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1. What is a health care discount?
The health care discount is a program that applies a discount to qualifying medical, dental, and dispensary services for individuals or families who meet certain financial requirements, based on the federal poverty income guidelines. The health care discount application is based on family size and gross income. The amount the cost of services is discounted depends on what the patient qualifies for. Please note that there are additional fees for lab services (dental) and charges for anything other than basic frames with single or bifocal lenses (vision). There are no discounts for contact lens services.

2. Who can apply?
All patients with or without insurance are encouraged to complete a health care discount application. 
For patients with insurance, CHDC will submit their medical, dental, or dispensary bill to their insurance at the full fee. If the insurance claim is rejected, applied towards the deductible, or paid in part; the remaining balance will be reviewed for possible discounts.

3. How do patients apply?
Patients can request the health care discount application from the front desk, email a request to hcdp@ch-dc.org, or from our website at www.ch-dc.org by clicking on “Become Our Patient” and then “Apply for a Healthcare Discount”. Health care discount applications, along with required income verification documents, are to be turned in at the front desk once completed for eligibility verification or can be emailed to HCDP@ch-dc.org.

4. What type of income verification or documents do applicants need?
All patients must submit TWO current paystubs and/or a copy of their current year federal tax return (1040).
If the patient is receiving Social Security, Disability, or Pension benefits, they must submit a letter from the agency verifying the amount of the benefit being received or submit their last two bank statements showing the deposit(s).
Proof of income must be submitted with the health care discount application in order for eligibility to be determined. Patients are responsible to pay 100% of the charges until a completed application with proof of income has been submitted and approved.

5. How long are applications good for?
The approved health care discount is valid from the date of approval until the end of the current year unless the patient has a change of income status, at which time they must re-apply. Failure to notify CHDC of any income changes can result in the loss of the patient’s previously approved health care discount.

Questions?
Please see any member of the front desk or reach out to the Health Care Discount Program Coordinator (hcdp@ch-dc.org). They would be happy to assist with any questions or concerns.
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