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Our Mission
Community Health and Dental Care’s mission is to identify gaps in health services and to ensure access to
appropriate levels of care for all people in the service area regardless of their ability to pay.
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Our Values
Quality - Provide the highest quality of care by utilizing the latest standards and most advanced
technology in a professional atmosphere.
Integrity - Maintain a high level of ethical standards and core values that are recognized through the
interchange between our patients and staff. 
Respect - Understand and accept the cultural diversity that exists within our community and the
workplace and interact with dignity and grace.
Teamwork - Achieve all levels working together to meet our common goal of providing affordable,
accessible, quality health care for our community.
Communication - Create an atmosphere that is receptive to other's thoughts and concerns in order to
provide compassionate care between our patients and effective communication to the employees.

Community Health and Dental Care is the all-encompassing healthcare provider that puts patient needs
before insurance coverage. As a non-profit that lives by the virtues of accessibility and affordability - while
not sacrificing quality and breadth - CHDC is a truly patient-centered healthcare provider, where patients
can feel comfortable and cared for, knowing their best interests are at the heart of their care. 

CHDC is not a free clinic. CHDC is a health care provider that puts its patients' health and wellness at the
forefront of its every action, so they can enjoy a higher quality of life. CHDC is patient-obsessed and does
everything within its power to provide the highest quality and largest -stretching breadth of healthcare. As
a mission-focused nonprofit, it leverages its tools to combat the common blockades to good health, like
insurance, money, and resources.

Positioning

Vision
CHDC envisions a reality where it is the leading primary healthcare provider in the Pottstown, PA tri-county
area. It believes that its patient-centered approach and "anti-establishment" position in healthcare affords
it a unique position that aligns with consumer needs and ideals. With an effective marketing campaign,
CHDC can instill in tri-county citizens the notion that it is the primary healthcare provider that aligns with
their values and has their interests -· their health, wellness, and quality of life -- at the forefront of its
actions. With this notion, people will want to go to CHDC, and be a top referral option for regional and
local healthcare specialists and providers.



FY 2022: 
Getting back to
"normal" and never
slowing down!

So far, 2022 has been a much better year for CHDC and our community as we have been seeing a rise in
patients feeling more comfortable to come into our health center locations for their medical, dental,
vision, physical therapy, medication-assistance treatment (MAT), OBGYN, behavioral health, care and
case management visits as well as many other services CHDC provides. We have seen a decline in our
children’s well check visits including essential vaccinations but have seen this slightly improve in 2022. 

CHDC has been growing with new medical and dental patients since opening the doors in
2008, an average of 250 new patients per month! CHDC was awarded to become a Health
Service Resource Administration (HRSA) Section 330 grantee in June 2012 becoming a Federally Qualified
Health Center (FQHC). As a FQHC, CHDC is able to focus on its target population which is the Pottstown
Borough and surrounding communities to provide quality medical, dental and many other health
services based on eligible patient’s ability to pay in accordance with the federal poverty schedule and
guidelines.

CHDC offers a sliding fee discount (health care discount) to each and every patient that
registers for care at the health center providing an opportunity of access to affordable care. Why is this
so important? It is very important whether you have insurance or not because having access to quality
care and services is the first step to improving your health outcomes and being able to afford medical
and dental care can be expensive and frustrating for many people. CHDC provides highly trained staff to
assist each patient with applying for a health care discount and coordinating care services needed for
one patient at a time.

CHDC is made up of caring staff, experienced Providers, and has patients that serve on its
Board to ensure the services provided and expanded are meeting the needs of the community.
For example, many patients presented transportation barriers to get to and from their appointments
and in 2014, CHDC began its free transportation program in its 14-passenger shuttle operating with
stops throughout the Pottstown community! We now have a total of 5 vehicles to support transportation
to and from all CHDC locations. This program provides access for people by allowing them to not worry
about how they are going to get to their appointments and focus on their health. CHDC provides many
more services such as translation and interpretation, case management, care coordination, physical
therapy, vision, medication assisted therapy (MAT), discounted on-site pharmacy, referral assistance,
on-going outreach and community events, health education, eligibility assistance which is all provided
by a well-trained staff to assist one patient at a time.

Please call today to make an appointment and join your community home with many integrated
services provided under one roof! 610-326-9460.

continued....
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From the CEO, Bridgette McGivern
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Here are some amazing highlights CHDC accomplished in Fiscal Year 2021 (July 1, 2021, through June
30, 2022):

Program Expansion: 

This past year, we have utilized our mobile dental unit and participated in many dental screenings
throughout the communities we serve, making it easier for people to receive dental access as we came
to you! We also were very fortunate to receive our brand new medical mobile unit in late 2022 and will
be looking at implementing the medical mobile unit in 2023. Please look for further information on our
website, social media posts and patient newsletters.  We have also added physical therapy services and
expanded our dental services at our Barto location located at 1315 Route 100 North in Barto, Pa. We
continue to offer telehealth services to all our patients, and this helps increase access for patients in a
convenient approach. In 2022, we were successful in adding back podiatry services for our patients as
this was a need identified our patients and thus far it has been very successful!  We received funding
from the PA Department of Health, and we will be investing in our Medical Assistant and Community
Health workers to develop a workforce training program so they can enhance their roles and careers to
continue bringing excellent service to our community. This funding will used to develop a training
program CHDC will pay for to increase our workforce directly in our community. 

CHDC partnered with the Health Federation of Philadelphia and 7 total health centers are sharing the
cost and we added a Justice, Diversity, Equity and Inclusion (JDEI) Consultant to increase awareness and
have staff input on developing our new JDEI committee. JDEI stands for justice, diversity, equity and
inclusion. As a discipline, JDEI is any policy or practice designed to make people of various backgrounds
feel welcome and ensure they have support to perform to the fullest of their abilities in the workplace. J
stands for justice. Justice is the act of removing barriers that prevent the aforementioned groups from
participating equally and fairly. D stands for Diversity referring to the presence of differences within a
given setting; in the workplace, that may mean differences in race, ethnicity, gender, gender identity,
sexual orientation, age and socioeconomic background. E stands for Equity, the act of ensuring that
processes and programs are impartial, fair and provide equal possible outcomes for every individual. I
stands for Inclusion, the practice of making people feel a sense of belonging at work. We are very proud
of the work our staff did to create the JDEI committee and will continue this work in 2023.

Future Program expansions: 

CHDC received funding from the American Rescue Plan Act for Health Centers from the Health
Resources and Services Administration (HRSA), and we have budgeted these funds to add radiology (x-
rays) and diagnostic testing at our Coventry mall location in 2023 as we did not have to manpower for
this project in 2022 due to staff shortages. At the Coventry mall location, the property owners will be
changing the physical layout of the mall and it will be renamed as The Shoppes at Coventry, but our
Coventry location will still be intact and open to serve our patients. CHDC received HRSA funding, and
we purchased a medical mobile unit which we will set up this program in 2023 and partner with our
community members to offer medical services throughout our service are in the Tri-County area. We are
very excited to bring our team directly in the area’s identified where there is a need for well checks,
immunizations, sport physicals, educational events and outreach to increase awareness of CHDC
services.

continued....
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Current and Future Technological Advancements:  

CHDC continues to utilize top technology platforms and equipment to serve our patients as well as
connect with our community partners. CHDC continues to partner with Stratus translation services to
provide translation services for hundreds of languages using iPADS with our patient and staff. We
continue to use our Survey Stance Kiosks at all locations which allows quick one tap feedback by
selecting an emoji (smiley face) to answer the survey questions. These kiosks provide real time feedback
and helps the management of CHDC identify any patient satisfaction trends.

Our staff continues to use Microsoft TEAMS, a multi-platform communication tool, allowing text
chat, audio chat, video chat, file sharing, note taking, phone calling, which is an integral part
needed for continuing of our telehealth program.

We have implemented a new, easier to use patient portal, Intelichart, and this allows patients to quickly
request a medication refill, send a message to you care team member, text reminders of your upcoming
appointment and keeping our patients up to date with the latest COIVD-19 policies. We are still
practicing a safe, clean atmosphere requiring all patients and staff to wear masks when you come to
any of our locations as this is an attempt to keep COVID, flu and other respiratory illnesses from
spreading. OTECH is still being offered to patients as an easy way to check in when patients come in for
their appointments and ensure patients information is up to date.

Our staff has really advanced using our CHDC intranet, SharePoint, as a solid communication tool to
report data, updates, and to share news amongst all our departments and locations. We continue to
offer a hybrid and/or work from home schedule for eligible staff to reduce the number of staff in the
office at once so we can stay healthy for our patients.  

This past year, we added Health Talk AI, a texting communication software, which allows CHDC to
create a direct campaign to engage with our patients via texting who are behind on annual preventive
visits, children needing well checks, women needing mammograms, COVID vaccinations and boosters,
patients needing colonoscopies, etc. This has been proven effective as it is very easy for targeted
patients to respond and schedule an appointment with a few questions to answer all from the software
interacting and texting our patients. Currently, we are waiting on the build out on the interface which
will connect this software right into our electronic medical record, reducing staff manpower to manage. 

We continue to send our patients a digital patient newsletter providing many updates at CHDC to keep
each and every patient informed of CHDC’s services, locations and upcoming events. We have also
created DASH, our digital mascot, which we are branding in the community to recognize as a fun way to
attract current and new patients to CHDC. We even have a DASH costume our staff and Board will dress
up as so keep your eye out you never know where DASH will be next!

In 2023, we received approval from the National Service Corps in conjunction with the Health
Federation of Philadelphia to hire a new position, Digital Navigator. This new role will be placed at the
Coventry mall in DASH’s den to assist patients with enrolling in our new patient portal, Intelichart. We
will have secured iPADs available for patients to use to enroll in the new patient portal and the Digital
Navigator will assist by educating the patients on how to use and all the benefits the new patient portal
offers. We will also have the new Digital Navigator rotate throughout all our locations to help engage
our patients to enroll.

continued....
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Collaborations: 

CHDC is very collaborative and works with many local agencies to better support our community. CHDC
works with other agencies such as WIC Program, TCN (Tri-County Community Network), Laurel House,
Maternity Care Coalition, Maternal Child and Health Consortium Chester County, PAHWF(Pottstown
Area Health & Wellness Foundation), Pottstown Tower Health Hospital, Phoenixville Tower Health
Hospital, Tri-County Health Council (TCHC) which includes Creative Health, PAHWF and Pottstown Tower
Health Hospitals and other major local organizations), HCA (Health Care Access), the Health Federation
of Philadelphia, Tri- County Chamber of Commerce, Boyertown Multi Services, YWCA of the Tri-County
Area, ACLAMO, YMCAs and Pottstown School District.

Respectfully submitted,

Bridgette McGivern, MBA
CEO of Community Health & Dental Care, Inc.
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Board of Directors
Marta Pecharo, President

Frank Buttaro, Vice President

Jack Burns, Treasurer

Ruth Cole, Secretary

Ron Comtois, Member at Large

ANNUAL REPORT /  PAGE 7

Our Strategic Leaders
Bridgette McGivern, Chief Executive Officer

Irene Shepherd, Chief Medical Officer

Christine Moore, Controller

Jenn O'Donnell, Chief Marketing & Operations Officer

Eric Rios, Chief Information Officer

Jim Wilkinson, Chief Compliance Officer

Joanne Wilkinson, Human Resources Director

2021- 2022 Executive Committee

2021-2022 Board of Directors
Matt Deichert

Trenita Lindsay

Jolie Martinez

Dan Maydonovitch

Robert Rettinger
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Financial
Overview



Listed below are the seven measures that CHDC focuses on to
demonstrate our improvement in these measures yearly. 
Percentages on each graph represent the total number of patients seen
during the calendar year and those who have met the measure.

The following graphs represent our Quality Performance Measures. Year by
year comparison demonstrates the Clinical Quality metrics that make-up the
Uniform Data System (UDS), a standardized reporting system that health
centers use to report their performance measures. 
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2021 UDS Reporting Focus
(Rolling Calendar Year)
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Our Why
We get many wonderful messages from our patients in
person and on public review forums. Here are a few
highlights....

"Community health and dental is a top notch facility with multiple providers for most all your
medical needs. My visit there in September left me feeling most grateful for their care,
kindness and professionalism! Admissions - friendly and willingness to assist! Deliverance (Yes
that is her name) - understanding, nonjudgmental and a heart of gold to help❤  Gladys-
ROCKS❣ ❣  Phlebotomist - SHE is your go to!! Best Ever! Thank you! Tiffany - thank you for your
care and compassion! One in a million! Doctor - She spent Soo much time with us and was
guiding us through this whole process with such empathy. For that we are most grateful ❣ 

Our visit there on Friday, September 16th I will never forget! The facility is not only clean as a
whistle but the most ELEGANT doctor's office I've ever been to! So, for all that you do, you
should be extremely proud! Well done! Many blessings to entire staff❣ "
-Patient G.C.

"Dr Gwinn and Maher are beautiful caring people... talked to me
like I was a person and not just a couple of eyes that they have to
examine. Dr took the time to explain things to me and listen to my
concerns. Maher was very friendly, kind and kept me informed of
everything. Great people, I hope they stay a long time"
-Patient G.H.

"The CH&D is awesome. I don't know where to start. Getting an
appointment was no trouble. No long waits for any opening. The staff
were friendly and pleasant. The feature I went crazy over was the free
transportation. Saves me money, long bus rides, pick up less than a
half block away. The driver explained everything about the complex
before arriving for my first visit with physical therapy. Never late. Even
the transport vehicle is comfortable. Cesar was so
thorough,respectful, extremely knowlegdable. Today I'm switching to
their podiatry and phebotomy services. I was expecting poorly trained
providers and staff to be wishing they were somewhere else and
generally unpleasant. Bottom line the facility itself is top notch, and
everyone I met was an A+++."
-Patient W.F.



Health Federation of Philadelphia, Creative Health Services, Maternal and Family Health Services

(WIC program), Child, Home and Community, Inc., Pottstown YMCA, YWCA Tri-County Area, Ricketts

Center, TriCounty Community Network (TCN), TriCounty Area Chamber of Commerce, Upper

Perkiomen Valley Chamber of Commerce, ACLAMO, Pottstown Family Center, PEAK, Pottstown Area

School District, Boyertown Area Community Wellness Council, Laurel House, Boyertown Area Multi-

Service, Boyertown YMCA, Maternal and Child Health Consortium of Chester County, Montgomery

County Community College, Pottstown Library, Rolling Hills Housing Center. *List may not be all

inclusive. 

Thank You to
our Community
Partners

As a non-profit (501C3) organization, Community Health & Dental Care, Inc. gratefully appreciates

charity donations. Please send contributions to: Community Health & Dental Care, Inc. Attention:

Finance Department, 351 W. Schuylkill Road, Suite G- A15, Pottstown, PA 19465.

Donations are tax deductible to the extent provided by law.

Pottstown Hospital Tower Health, Phoenixville Hospital Tower Health, Reading Hospital Tower

Health, Einstein Medical Center, Mercy Suburban – a Member of Mercy Health System, University of

Pennsylvania Health System, Temple University Health Systems, Children’s Hospital of Philadelphia,

St. Christopher’s Hospital for Children, Nemours Children’s Clinic – part of A.I. Dupont Hospital,

Thomas Jefferson University Hospital, and Lehigh Valley Health Network
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We are grateful for the generous support we
receive from:

Our Hospital Partners:

Donations:



Pediatrics
Irene Shepherd, CMO, CRNP
Kai Moy, MD
Priya Venkatesh, MD, FAAP
Sarah Spengler, CRNP

Family Medicine
William Haug, DO
Kirstin Tarquini, PA-C
Natalia Massias, CRNP, FNP-C
Collette Hain, CRNP
Jessica Tucciarone, PA-C
Jordan Delgadillo, DO

Women's Health: OB/GYN
Krista Dankiw-Ludwig, MSN, CRNP, WHNP-BC
Elisa Ross, MD
Yardie Toussaint-Foster, MD

Medication Assisted Treatment
Vinthu Netaji, MD

Dentists
Ava Selya, DMD
Safwan Shaaya, DDS
Reeme Sreedharan, DMD
Steven Lubin, DMD
Syed Fahim, DMD

Dental Hygientists
Jaime Acevedo, RDH, PHDHP
Syeda Akhtar, RDH, PHDHP
Claire Donahower, RDH, PHDHP
Beth Desch, RDH, PHDHP
Rana Khalil, RDH
Janell Klinger, RDH, PHDHP
Miranda Lentz, PHDHP
Robert Miller, RDH, BS, PHDHP
Stephanie Muse, RDH, PHDHP
Janet Wronowski, RDH, PHDHP
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Our Providers
Meet the qualified, compassionate, and caring team of CHDC.

Medical

Dental
Accepted Insurances

We accept over 370 insurance providers. If you don't see your insurance
provider listed, please contact our office at 610-326-9460.

Medical Dental
Aetna
Aetna Better Health
Amerihealth Caritas
Capital Blue Cross
Cigna 
Gateway
Health Partners
Highmark
Humana
Independence Blue Cross 
(Keystone East, Keystone 65 &
Personal Choice)
Keystone First
Medicare
PA Health & Wellness
PA Medical Assistance
Tricare
United Healthcare (commercial
and Medicaid)
UPMC

Aetna Better Health
Amerihealth Caritas
Capital Blue Cross Dental
Cigna Dental
Delta Dental 
Guardian
Health Partners
Keystone First
Metlife
PA Health and Wellness
PA Medical Assistance
United Concordia
United Healthcare 
UPMC

Podiatry

Physical Therapy

Behavioral Health
Behavioral Health Consultants
Derek Hammacher, LPC
Courtney Owens, LPC
Meghan Onderdonk, LPC
Rebecca Greene, LPC

Physical Therapists
Matthew Musket, DPT
Leeat Adlersburg , DPT
Candice Troilo, DPT
Cesar Avila, DPT

Podiatrist

Vision
Optometrists
Marie Gwinn, OD
Joel Messner, OD

Vision
Davis vision (Commercial plans)
Davis vision (Keystone First,
Amerihealth Caritas, Health
Partners)
Eyemed (most plans accepted)
March vison (United Healthcare)
NVA
Superior vision (Aetna Better
Health)
VSP

Nutrition
Nutritionist
Karen Kruza
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This health center receives Health and Human Services (HHS) funding and has Federal Public
Health Service (PHS) deemed status with respect to certain health or health-related claims,

including medical malpractice claims for itself and its covered individuals.


