COMMUNITY HEALTH & DENTAL CARE

Resource Guide

Healthcare for the Whole Family
Locations in
Pottstown and Barto
610-326-9460
ch-dc.org
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Healthcare Discounts:
For those that are uninsured or underinsured, a healthcare discount is
applied for those that qualify. Our discount is based upon income and the
federal poverty schedule. For those that do not qualify for the discount, we
offer reduced rates for services along with payment plans.
For more information, email info@ch-dc.org or visit our website at ch-dc.org

A Word from the CEO:
I would like to welcome each and every one of you to your
Community Health Center! At Community Health & Dental
Care (CHDC) we provide 4 convenient locations for all your
health care needs with the most compassionate staff to
serve you and your family.
Why choose CHDC? Where else in the tri-county area could
you receive a comprehensive medical visit and have your
dental care needs taken care of on the same day? If you
need vision care, you have access to our wonderful vision
program, not to mention physical therapy with state-of-the-art equipment. The best
part of your Community Health Center is most services are located under one roof
at our Coventry Mall location. For those that prefer smaller locations, we offer 2
additional locations on Heritage Drive in Pottstown and our newest location on
Route 100 N in Barto.
I personally believe everyone deserves the right to access quality healthcare
regardless of your race, income, or cultural beliefs. We are all humans and need to
take care of ourselves and our families and live a healthy life. At CHDC, we continue
to build a variety of programs to support you such as free transportation, case/care
management, referral assistance, translation, education classes and so much more!
Please enjoy our Resource Guide as we developed this to make it easier for people
to understand what CHDC offers. I don’t want anyone to miss out on the great
services available right here in your community!

Bridgette McGivern, CEO
Our Mission:
It is the mission of CHDC to identify gaps in health services
and to ensure access to appropriate levels of care for all
people in the service area regardless of their ability to pay.
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Patient Testimonials:
"I just can't say enough GOOD things about the Doctors and Staff at
CHDC!!!! They are not only my health care provider but they are also my
friends. Each and every single person there genuinely cares about each
patient they see. You guys saved my life and I am forever grateful! Love
you all and bless each and every one of you! True Angels."
-S.R.

"The staff and equipment at CHDC are
top notch. The therapeutic exercises
from the staff were easy to understand
and take home... I am very pleased with
the staff and advanced equipment at
the CHDC facility."
-B.H.

"Had a hygiene
appointment and filling
in CHDC dental office. So
impressed with the
services! Great staff!
-W.W.

"This place is great! I would
most definitely recommend
this place to people.
I've been going there for
years and will go there
forever."
-S.M.

"You guys have helped me more in 6 months
than anyone in the past ten years. You will
be forever in my heart.
I moved to the recovery house and they said
they would help me get established and they
didn't. I found you guys and have received a
lot of support."
– F.G.

"It's been a struggle, I didn't think anyone cared about me. What y'all did
made a difference in my life and caused me to care about myself. I didn't
care about myself and now I do. I didn't have anyone to ask for help, I
didn't have anyone else. Your team really helped me. You don't know how
much this really means to me."
-T.T.
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Physical Therapy
Physical Therapy is the art of healing through movement, manual and hands-on
interventions, cutting edge medical devices, and therapeutic exercise. Our skilled
Physical Therapists (DPT’s) and Physical Therapist Assistants (PTA’s) treat a variety
of medical conditions for a broad range of patients, from infants to seniors.
Physical therapy is a fun, safe, non-opioid based approach to healthcare, utilizing
the most up to date scientific and medical research to provide optimal results.
We believe in educating each patient, student, and the surrounding community
about the prevention of injury, pain, or other medical conditions.
Our PT office welcomes you to experience our beautiful state-of-the-art facility at
the Coventry Mall location.

"I am able to play
sports again"
-D.G.
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Vision
We all need good vision to function in life.
Having your vision checked by a family eye
doctor is just as important as going to the
medical doctor, dentist, and getting
immunizations. In our vision department
we offer:
Routine Eye Exams
Visual Fields
Cataract Diagnosis
Dry Eye
Diabetic/Retinal Exam
Macular Degeneration
Retinal Exam
Glaucoma Diagnosis
Red Eye
Foreign Body removal
Retinal Photography
Special Screening for Medications
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Get your glasses
here at CHDC!

"The friendliest
staff around"
-A.F.

Dental
Never Fear! At CHDC, we employ experienced dentists and dental hygienists
with a caring support staff that is solely devoted to you and your needs.
You’ll never be afraid to come to the dentist after your experience in our
family dental center. Our dental services include:
Preventative:
Cleanings
Sealants
Flouride Application
Scaling and Root Planing
Restorative:
Fillings
Extractions
Root Canals
Crown & Bridges
Dentures (full & partials)
Night Guards
Whitening
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Primary Care
Nothing is more important than your health.
That is why Community Health and Dental Care provides quality medical
services for people of all ages throughout the tri-county area. Community
Health and Dental Care has been recognized as a Patient Centered Medical
Home since October 2017.
This is a team-based model of care that puts the patient at the forefront of their
care and recognizes many factors figure into a patient’s health and well-being.
We have care teams including fully credentialed and experienced physicians,
nurse practitioners, nurse care managers, case management, a nurse educator,
behavioral health consultants, and community health workers to help address
all your health care needs. We offer interpretation services for most languages
and a certified medical interpreter for our Spanish-speaking patients.
At Community Health and Dental Care, you are an active participant in your care.
We provide open access scheduling each day as well as scheduled appointments.
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Pediatrics
Children are unique individuals with unique needs. This is why at Community
Health and Dental Care, we offer specialized pediatric health care. Our familyfriendly staff includes credentialed pediatricians, pediatric nurse practitioners,
and medical assistants with many years of experience in caring for children. Our
care is family centered, which means we partner with the family for the care of
the child.
We offer healthcare services addressing physical, emotional and social well-being
from the newborn period through adolescence. Our services include
Well-Child Care
Immunizations and screenings for anemia and lead poisoning
School and PIAA physicals
Sick appointments including open access
Management of chronic illnesses such as asthma
Developmental Screenings
Nutritional counseling including breast-feeding support
Behavioral Health consultations
Reach Out and Read Program providing a new book at well child visits

Immunizations:
Beyond coming to a health care
center for treatment or to the
doctor when you’re sick, it is
important you receive preventive
care. One of the most important
components of preventive care,
especially for your child’s health and
your family’s overall well-being, is
receiving immunizations.
CHDC is an approved Vaccine for
Children provider.
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Obstetrics

Are you pregnant and in need of
an Obstetrics appointment? Call
484-941-9989 to schedule an
appointment today!

CHDC is proud to offer obstetric services
to expectant mothers in the area as well
as our gynecology program. Any woman that wishes to schedule a
gynecologic appointment can call our regular phone number 610-3269460 to schedule. We ask that if you are pregnant and in need of an
appointment you call 484-941-9989. Our providers are board certified
OB/GYN physicians who have worked in the community for years, as well
as a Woman’s Health nurse practitioner. Our providers deliver at
Phoenixville Hospital.
Our Obstetrics services include:
Prenatal Care
Postpartum Care
Prenatal Classes
Postpartum Classes
Nutrition Care
Integrated Substance Abuse Care
Breastfeeding support
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Gynecology
We provide full gynecology care.
Women’s health is a priority at CHDC, and we are
excited to offer a comprehensive Women’s Health
Program offering the following services:
Contraceptive options
Pap Smears
Colposcopy, cervical biopsies, vulvar biopsies &
endometrial biopsies
Menopause Treatment
STI education
Infertility Counseling
Breast Exams
Gardasil 9 Vaccine
Teen GYN visits

We serve
patients with
or without
insurance!
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Phlebotomy
What is Phlebotomy?
Phlebotomy is the skilled practice of drawing blood for medical testing. As a
one-stop-shop for all your healthcare needs, offering phlebotomy services onsite enables you to get blood work done right here at CHDC.
We currently offer full phlebotomy services at our health center. Patients can get
their bloodwork done while in office for their visit or can call to make an
appointment.
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Podiatry
At CHDC, we provide residents within the tricounty area with compassionate care for your
feet. Our services include treatment for the
following:
Bunions
Hammertoes
Heel pain
Wound care
Fractures & Falls
Strains & Sprains
Ingrown nails
Diabetic foot care

Your feet
support you
all day, make
sure to
support them
too!
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Dispensary
For your convenience, CHDC has a discount
Medication Dispensary that provides significant
cost-savings to our patients. For uninsured or
underinsured patients, prescriptions may cost
as little as $5!

CHDC works with
community pharmacy
partners.
Talk to your provider
about our dispensary
services today!

For insured patients, please check with the Medication Dispensary staff to find
out if your insurance is accepted. Also, ask your Provider if you are able to
transfer your current prescriptions. Our Dispensary services include:
• Pick up medication on-site
• Many insurances are accepted
• Medications available for both children and adults
• Medication support

13

"Healthy
inside and
out"
-M.H.

Behavioral Health
Our department affords our patients the opportunity to work on various
behavioral health concerns which may result in a collaborative effort with local
Behavioral Health agencies. This model ensures that all patients have the
opportunity to address behavioral health concerns, if so desired, in the safe
environment of their medical health care providers.
Let us care for you. Schedule to see a Behavioral Health Consultant at your next
doctor’s visit to discuss your behavioral health concerns. There is help and you
are not alone! Our services include:
Short-term brief solution-focused sessions
Goal setting and guidance
Referrals to outpatient treatment
Holistic approach to behavioral health to include mind and body
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Center of Excellence
(COE)
If you are an individual suffering with an Opioid Use Disorder and are in need of
additional support, Community Health and Dental Care is a designated Center of
Excellence that offers case management services through a team of community
based care managers. Through the COE, your community based care manager
will work with you one-on-one to get you connected to social services in the
community. Services include but are not limited to:
Housing Resources
Transportation
Department of Public Welfare Resources
Aging and Adult Services
Affordable Healthcare Benefits
Addiction/MAT Services
Employment
Primary Care/Physical Health
Childcare
Mental Health
Local Recovery Support Groups
Certified Recovery Specialists

If you struggle with Opioid Addiction, we can help
with or without insurance.
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Medication-Assisted
Treatment (MAT)
If you are
struggling with
addiction, please
call us:
610-326-9460

Community Health and Dental Care is at the
forefront of fighting the opioid epidemic in
the tri-county area. We offer a MedicationAssisted Treatment program to treat
substance abuse disorders and help prevent
opioid overdose.

Medication-assisted treatment is the use of medications, along with counseling
and behavioral therapies, to treat substance use disorders such as addiction to
heroin as well as opioid pain medications. Your treatment program will be
coordinated by your primary care provider who has special training in MAT. The
team also includes community-based care managers, certified recovery
specialists, and behavior health consultants to help address the complicated
issues of addiction.
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COVID-19 Testing
COVID-19 Testing available at CHDC
Appointments required. To schedule, call: 610-326-9460
Who is eligible for COVID-19 Testing at CHDC?

Anyone with known or
suspected exposure to a
COVID-19 positive
individual (with or
without symptoms)

Healthcare worker,
essential worker, or
first responder (with
known or suspected
exposure)

Work or school
required testing

Testing required for
travel

Symptoms of COVID-19:
Shortness of breath or difficulty breathing
Fever
Chills
Dizziness
Muscle pain
Sore throat
New loss of taste or smell
Nausea, vomiting or diarrhea that accompanies other symptoms above
Individuals exhibiting the above symptoms should call CHDC to schedule a
telehealth appointment to discuss symptoms.

To schedule an appointment, call 610-326-9460

17

COVID-19
Vaccinations
Community Health & Dental Care is proud to be
a Distribution Center for the COVID-19 Vaccine.
We will continue to follow the Pennsylvania
COVID-19 Vaccination Plan for Distribution.
Visit our website at ch-dc.org for the most up-to-date COVID-19 updates, vaccine
registration information, and other resources.

Key Things to Know About COVID-19 Vaccines:
Vaccines are an important tool in fighting the COVID-19 pandemic. Safety is a top priority,
and there are many reasons to get vaccinated. We will continue to follow federal, state, and
local guidelines to keep our staff and community safe as vaccines become widely available.
COVID-19 vaccines teach our immune systems how to recognize and fight the virus that
causes COVID-19. It typically takes two weeks after vaccination for the body to build
protection (immunity) against the virus that causes COVID-19. It is extremely important to
continue following safety recommendations from the Centers for Disease Control and
Prevention (CDC), even after you have gotten vaccinated.
Millions of people in the United States have received COVID-19 vaccines, and these vaccines
have undergone the most intensive safety monitoring in U.S. history. This monitoring
includes using both established and new safety monitoring systems to make sure that
COVID-19 vaccines are safe. These vaccines cannot give you COVID-19. If you have questions
about whether the COVID-19 vaccine is recommended for you, please talk to your healthcare
provider.
Source: Key things to know about covid-19 vaccines. (2021, March 13). https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html

To learn more about the COVID-19 vaccine, visit cdc.gov

Visit our website at ch-dc.org for
more information about COVID-19
Vaccinations at CHDC.
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"My family and I truly appreciate all the services available at CHDC!
Each and every staff member has always been amazing!!"
-R.M.F.
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Quality Care Teams
CHDC’s Total Care Program is a coordinated care program for all patients of CHDC
including medical, dental, vision, and behavioral health services. Your team will
include your Primary Care Provider (PCP), which you will choose. Your PCP will work
with the other members of your team, as well as specialists and hospitals outside of
CHDC via secured electronic methods including Nextgen Share and HSX exchange, to
help coordinate your health care. In addition to your PCP, your care team also
includes your Dentist, Medical Assistant, Pharmacy Technician, Optometrist, Case
Manager, Care Manager, and Behavioral Health Consultant in collaboration with a
health service provider. We are all working to improve your level of health and wellbeing.

Health Care Discount
Healthcare Discounts are offered to all patients to help offset the cost of healthcare
expenses. Patients are required to bring one of the following: two most current pay
stubs, most recent income tax, SSI/SSD letter, or any other proof of income.
Discounts are based on annual federal poverty level guidelines.

Case Management
Breast and Cervical Cancer
Prevention & Treatment
CADCOM
Cash Assistance
CCIS
CHDC Dispensary
CHDC HCD Application
Enrollment Services
CHDC Transportation
Services
CHIP
Community Resources
Housing Referrals

Laurel House
Legal Aid
LIHEAP
Literacy Council
Long-Term Living Services,
Home & Community Based
Services
Medicaid
Medicare Enrollment
(Medicare Advantage Plans
and Medicare Part D Plans)
New Eyes (No-Cost Eyewear)
Office of Vocational
Rehabilitation Services

PACE
PACENET
Pennie Enrollment
Prescription Assistance
Program
Referrals to Mental Health
& Substance Abuse
Treatment Options
Safe Haven
School Meals
SNAP
WIC
YMCA Enrollments
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Transportation
Here at Community Health & Dental Care we are constantly striving to provide the
highest quality care for our patients. At times, patients are unable to keep their
scheduled appointments due to unforeseen transportation barriers.
With the addition of our transportation program, patients are now able to schedule
free shuttle service to and from the Health Center when making their appointment.
Our Patient Transportation Program services the following areas:
Pottstown
Royersford / Spring City
Boyertown / Pennsburg / Hereford
For more information about specific stops, registration, scheduling, and more,
please visit our website at ch-dc.org

If you are in need of transportation and we are not currently serving your
area, please send us an email at info@ch-dc.org and we will be glad to
research the possibility of a new pick-up location in your area.
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Connect With Us
Newsletter
By signing up you will receive a monthly newsletter from our Health Center
featuring special messages from our CEO and provider staff, health related
articles, and more! This is a great resource to see an overview of upcoming
events, community involvement, and important health news.
Sign up by visiting our website at ch-dc.org
Look forward to receiving CHDC Newsletters via email

Website
Our website is full of resources for patients! Check back often, as we update our
website in order to provide the most useful information possible.
List of Providers
Free Transportation Services
Patient Forms
News & Events

List of Services
Patient Portal
Healthcare Discount Information
And More!

Visit our website: ch-dc.org

Social Media
Facebook:

@CommunityHealth&DentalCare

Instagram:

@CommunityHealthDentalCare

Twitter:

@ComHealthDental

LinkedIn:

Community Health & Dental Care, Inc.
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Our Services
Behavioral Health

COE

Dental

Dispensary

MAT

Medical

OB/GYN

Phlebotomy

Physical Therapy

Podiatry

Transportation

Vision

Healthy Inside & Out

Hygiene & Restorative

Opioid Use Disorder

Discount Medication

Medication-Assisted Treatment

Adult & Pediatrics

Annuals & Prenatal

Blood Work & Medical Testing

Therapeutic, Manual Therapy,
& Modalities

Routine & Diabetic Care

Free Patient Transportation
Services

Exams & Lenses

610-326-9460
ch-dc.org
Coventry Mall

351 W. Schuylkill Road
Suite G15-A
Pottstown, PA 19465

Heritage Medical
700 Heritage Drive
Suite 701
Pottstown, PA 19464

Heritage Dental
800 Heritage Drive
Suite 802
Pottstown, PA 19464

Barto

1315 Route 100 North
Barto, PA 19504

