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Our Mission

Community Health and Dental Care’s mission is to identify gaps in health services and to ensure access to
appropriate levels of care for all people in the service area regardless of their ability to pay.

Our Values

Quality - Provide the highest quality of care by utilizing the latest standards and most advanced
technology in a professional atmosphere.
Integrity - Maintain a high level of ethical standards and core values that are recognized through the
interchange between our patients and staff.
Respect - Understand and accept the cultural diversity that exists within our community and the
workplace and interact with dignity and grace.
Teamwork - Achieve all levels working together to meet our common goal of providing affordable,
accessible, quality health care for our community.
Communication - Create an atmosphere that is receptive to other's thoughts and concerns in order to
provide compassionate care between our patients and effective communication to the employees.

Vision

CHDC envisions a reality where it is the leading primary healthcare provider in the Pottstown, PA tri-county
area. It believes that its patient-centered approach and "anti-establishment" position in healthcare affords
it a unique position that aligns with consumer needs and ideals. With an effective marketing campaign,
CHDC can instill in tri-county citizens the notion that it is the primary healthcare provider that aligns with
their values and has their interests -· their health, wellness, and quality of life -- at the forefront of its
actions. With this notion, people will want to go to CHDC, and be a top referral option for regional and
local healthcare specialists and providers.

Positioning

Community Health and Dental Care is the all-encompassing healthcare provider that puts patient needs
before insurance coverage. As a non-profit that lives by the virtues of accessibility and affordability - while
not sacrificing quality and breadth - CHDC is a truly patient-centered healthcare provider, where patients
can feel comfortable and cared for, knowing their best interests are at the heart of their care.
CHDC is not a free clinic. CHDC is a health care provider that puts its patients' health and wellness at the
forefront of its every action, so they can enjoy a higher quality of life. CHDC is patient-obsessed and does
everything within its power to provide the highest quality and largest-stretching breadth of healthcare. As
a mission-focused nonprofit, it leverages its tools to combat the common blockades to good health, like
insurance, money, and resources.
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FY 2020:
A Year of Change,
Growth, and
Advancement
From the CEO, Bridgette McGivern

CHDC has been growing with new medical and dental patients since opening the doors in 2008,
an average of 200 new patients per month! CHDC was awarded to become a Health Service
Resource Administration (HRSA) Section 330 grantee in June 2012 becoming a Federally
Qualified Health Center (FQHC). As a FQHC, CHDC is able to focus on its target population which
is the Pottstown Borough and surrounding communities to provide quality medical, dental and
many other health services based on eligible patient’s ability to pay in accordance with the
federal poverty schedule and guidelines.
CHDC offers a sliding fee discount (health care discount) to each and every patient that
registers for care at the health center providing an opportunity of access to affordable care.
Why is this so important? It is very important whether you have insurance or not because
having access to quality care and services is the first step to improving your health outcomes
and being able to afford medical and dental care can be expensive and frustrating for many
people. CHDC provides highly trained staff to assist each patient with applying for a health care
discount and coordinating care services needed for one patient at a time.
CHDC is made up of caring staff, experienced Providers, and has patients that serve on its
Board to ensure the services provided and expanded are meeting the needs of the community.
For example, many patients presented transportation barriers to get to and from their
appointments and in 2014, CHDC began its free transportation program in its 14-passenger
shuttle operating with stops throughout the Pottstown community! We now have a total of 3
vehicles to support transportation to and from all CHDC locations. This program provides
access for people by allowing them to not worry about how they are going to get to their
appointments and focus on their health. CHDC provides many more services such as
translation and interpretation, case management, care coordination, physical therapy, vision,
medication assisted therapy (MAT), discounted on-site pharmacy, referral assistance, on-going
outreach and community events, health education, eligibility assistance which is all provided by
a well-trained staff to assist one patient at a time. If you have not stopped, please do, to see
one of our current three CHDC locations and soon a new fourth new location will be opening in
Barto, PA in the fall of 2020! Please call today to make an appointment and join your
community home with many integrated services provided under one roof!
Here are some amazing highlights CHDC accomplished in Fiscal Year 2020 (July 1, 2019
through June 30, 2020):
continued....
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...From the CEO, Bridgette McGivern

Program Expansion: At the end of 2019, CHDC applied for a Community Based grant to the
Department of Health and was notified in March 2020 of receiving it! The $300,000 grant will
provide funds to assist in opening a new location in Barto, Berks County, located at 1315 Route
100 North, Barto, PA. We will be renovating about 3,800 Square feet of an existing medical
building available for lease. Medical, dental, and behavioral health services will be provided at
this new location and CHDC may be looking at adding physical therapy services in the near
future. Free transportation will be provided throughout the Boyertown/Barto area to assist
patients to get to and from the Barto location. We are planning to have the site physically open
in September 2020.
Due to the COVID-19 pandemic, CHDC was able to offer a new service to our patientstelehealth medicine being offered via a phone call and/or video call. CHDC is located in the
Southeast Region of Pennsylvania with Montgomery county having the second largest reported
amount of COVID-19 cases, CHDC quickly transitioned and offered the telehealth program to
continue providing care to our patients for medical, dental, physical therapy, case
management, MAT, and behavioral health services. We are still providing telehealth services
today in conjunction with face to face visits as personal protective equipment (PPE) has become
more readily available.
CHDC added Podiatry services in the beginning of 2020 and is working to expand this service
within the upcoming FY21. We added physical therapy services in FY20 as an additional service
for our patients to assist with pain management as well as many other physical therapy
services offered at the Coventry mall location. The brand-new PT space is equipped with the
latest equipment and experienced PT staff in a relaxing atmosphere.
Future Program expansions: CHDC has received multiple federal grant awards from the
Health Resources and Services Administration (HRSA) in FY21. The Coronavirus Aid, Relief, and
Economic Security (CARES) Act was passed by Congress which provided funds to FQHC’s to
assist with COVID-19 expenses and new pandemic challenges. Of these funds received, CHDC is
planning to purchase a Medical Mobile Unit to provide medical and MAT services throughout
CHDC’s service area by the Spring of 2021. CHDC was also able to purchase its 2nd shuttle to
increase transportation services throughout CHDC’s service area due to the funding received
from the CARES Act. In 2019, CHDC received competitive funding from HRSA to purchase a
mobile oral health unit that was received in August 2020 and CHDC is planning on developing
this program in the fall of 2020 to offer mobile dental services to the communities we serve.
Finally, CHDC will be purchasing 2 small vehicles in FY21 for our Community Health Workers to
provide additional services to patients needing transportation to Specialty appointments as
well as other needs identified as this funding was made possible by the CARES Act.
CHDC is planning on having full phlebotomy services on site at the Coventry mall location in
FY21 as well as beginning to plan to open diagnostic and radiology services to offer to our
patients. CHDC has built the space within the Coventry mall location to have diagnostic and
radiology services as this will provide a convenience to our patients to have these services
under one roof and reduce any barriers patients may have to go to another location for
diagnostic and radiology testing.
continued....
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...From the CEO, Bridgette McGivern.

Current and Future Technological Advancements: CHDC continues to utilize top technology
platforms and equipment to serve our patients as well as connect with our community
partners. CHDC has partnered with Stratus translation services to provide translation services
for hundreds of languages using IPADS with our patient and staff. We have installed Survey
Stance Kiosks at all locations which allows quick one tap feedback by selecting an emoji (smiley
face) to answer the survey questions. These kiosks provide real time feedback and helps the
management of CHDC identify any patient satisfaction trends.
We trained all staff quickly to use the Microsoft TEAMS platform as COVID-19 occurred and the
majority of our staff was working from home due to very limited PPE supplies. Microsoft TEAMS
is a multi-platform communication tool allowing text chat, audio chat, video chat, file sharing,
note taking, phone calling, and is an integral part for the rollout of our telehealth program.
We implemented a CareMessage mobile messaging system to stay connected with our patients
during the COVID-19 pandemic as well as surveying patients, providing appointment texting
reminders and other important information.
For our staff, we have created an Intranet Home page using SharePoint allowing staff to receive
important daily updates as we continue to have staff work from home as well as in the office
until COVID-19 abates as well as ensuring our PPE supply does not become limited.
Future technological advancements we are working on implementing in FY21 is providing a selfcheck in kiosk program called OTECH. OTECH will allow self-check in and self-registration online
as well as using the kiosks in the offices. OTECH will assist patients and staff to ensure accurate
information is updated to provide the best patient experience.
Finally, CHDC will be moving its IT services in house and not sub-contracting with IT vendors to
manage in-house tickets, security, and remote connections.
Collaborations: CHDC is very collaborative and works with many local agencies to better
support our community. CHDC works with other agencies such as WIC Program, TCN (TriCounty Community Network), Laurel House, Maternity Care Coalition, Maternal Child and
Health Consortium Chester County, PAHWF(Pottstown Area Health & Wellness Foundation),
Pottstown Tower Health Hospital, Phoenixville Tower Health Hospital, Tri-County Health Council
(TCHC) which includes Creative Health, PAHWF and Pottstown Tower Health Hospitals and other
major local organizations), HCA (Health Care Access), the Health Federation of Philadelphia, TriCounty Chamber of Commerce, Boyertown Multi Services, YWCA of the Tri-County Area,
ACLAMO, YMCAs and Pottstown School District.
We have recently partnered with Alvernia University, Carson Valley Children’s Aid, Chester
County Food Bank, Montco Family Services, Street Medicine Program, Mobile Crisis, Institute for
Behavioral Change, as well as Habit Obco.

continued....
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....From the CEO, Bridgette McGivern

CHDC is contracted to work with Pottstown Pharmacy to expand our 340B program for patients
who choose to fill their scripts at Pottstown Pharmacy which will include free medication
delivery provided by Pottstown Pharmacy. We are eager to provide the expansion of this service
to begin in October 2020.
As we continue to expand in the Barto/Boyertown area we are anticipating many more
collaborations in FY21! Please contact us to learn more about our services and if you or your
organization would be interested in having a tour of our facilities to learn more about our
community health center!

Respectfully submitted,
Bridgette McGivern, MBA
CEO of Community Health & Dental Care, Inc.
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Board of Directors
2019-2020 Executive Committee
Barbara Robinson, President
Marge Grim, Vice President
Robert Rettinger, Secretary
Richard Zimmerman, Treasurer

2019-2020 Board of Directors
Allan Altschull (deceased)
Frank Buttaro
Ruth Cole
Ron Comtois
Matthew Deichert
Karen King
Marta Pechro
Robert Schurr

Our Strategic Leaders
Bridgette McGivern, Chief Executive Officer
Eric Rios, Chief Operations Officer
Jim Wilkinson, Chief Compliance Officer
Irene Sheppard, Chief Medical Officer
Joanne Wilkinson, Human Resources Director
Jennifer O'Donnell, Marketing & Promotions Officer
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Financial Overview
FY20 was a trying year financially
for everyone. At CHDC, we
instantly secured a PPP loan and
started working on securing
additional grants to fund us
through these challenging times.
With 32,000 registered patients,
we continue to evaluate our
programs and facilities. We hope
to have all operations functioning
100% in the near future and look
forward to servicing our existing
patients and new patients in the
coming year.
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2020 UDS Reporting Focus
(Rolling Calendar Year)
The following graphs represent our Quality Performance Measures. Year by
year comparison demonstrates the Clinical Quality metrics that make-up the
Uniform Data System (UDS), a standardized reporting system that health
centers use to report their performance measures.
Listed below are the seven measures that CHDC focuses on to
demonstrate our improvement in these measures yearly.
Percentages on each graph represent the total number of patients seen
during the calendar year and those who have met the measure.
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Our Why
A few messages from our patients....
"I want to tell you guys thank you from the bottom of my heart for what
you have done for me. With everything that has been going on with the
coronavirus, it has been so hard scraping things together. The gift card
that you are able to give me is such a blessing, and I am completely
thankful that you were able to get them and chose me for receiving one!
Again, thank you so very much, and if it wasn't for you, and programs like
this I don't know what I'd do!"
Sincerely, patient M.P.

"It's been a struggle, I didn't think
anyone cared about me. What y'all did
made a difference in my life and caused
me to care about myself. I didn't care
about myself and now I do. I didn't have
anyone to ask for help, I didn't have
anyone else. Your team really helped
me. Thank you, Courtney, Lauren,
Camille, Precious, Phil, and your CEO.
You don't know how much this really
means to me." - patient T.T.
"My family and I truly appreciate all the services available at CHDC! Each
and every staff member has always been amazing!!" - patient R.M.F.
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Thank You to
our Community
Partners
We are grateful for the generous support we
receive from:

Health Federation of Philadelphia, Creative Health Services, Maternal and Family Health Services
(WIC program), Child, Home and Community, Inc., Pottstown YMCA, YWCA Tri-County Area,
TriCounty Community Network (TCN), TriCounty Area Chamber of Commerce, ACLAMO, Pottstown
Family Center, PEAK, Pottstown Area School District, Boyertown Area Community Wellness Council,
Laurel House, Boyertown Area Multi-Service, Boyertown YMCA, Maternal and Child Health
Consortium of Chester County, Montgomery County Community College, Pottstown Library, Rolling
Hills Housing Center. *List may not be all inclusive.

Our Hospital Partners:
Pottstown Hospital Tower Health, Phoenixville Hospital Tower Health, Reading Hospital Tower
Health, Einstein Medical Center, Mercy Suburban – a Member of Mercy Health System, University of
Pennsylvania Health System, Temple University Health Systems, Children’s Hospital of Philadelphia,
St. Christopher’s Hospital for Children, Nemours Children’s Clinic – part of A.I. Dupont Hospital,
Thomas Jefferson University Hospital, and Lehigh Valley Health Network

Donations:
As a non-profit (501C3) organization, Community Health & Dental Care, Inc. gratefully appreciates
charity donations. Please send contributions to: Community Health & Dental Care, Inc. Attention:
Finance Department, 351 W. Schuylkill Road, Suite G- A15, Pottstown, PA 19465.
Donations are tax deductible to the extent provided by law.
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Our Providers

Meet the qualified, compassionate, and caring team of CHDC.

Medical

Behavioral Health

Pediatrics
Irene Shepherd, CMO, CPNP
Kai Moy, MD
Sarah Spengler, CRNP

Behavioral Health Consultants
Derek Hammacher, LPC
Courtney Owens, LPC
Meghan Brown, LPC

Family Medicine
William Haug, DO
Jacek Obara, MD
Sara Majeed, MD
Kirstin Tarquini, PA-C
Natalia Massias, CRNP, FNP-C
Collette Hain, CRNP

Clinical Social Worker
Lisa Hallahan, LCSW

Women's Health: OB/GYN
Krista Dankiw-Ludwig, MSN, CRNP, WHNP-BC
Yardie Toussaint-Foster, MD
Medication Assisted Treatment
Vinthu Netaji, MD

Physical Therapy
Physical Therapists
Matthew Musket, DPT
Leeat Adlersburg , DPT

Podiatry

Vision

Podiatrist
Chad Long, DPM

Optometrist
Joel Messner, OD

Dental
Dentists
Richard Cohen, DDS
Ava Selva, DMD
Safwan Shaaya, DDS
Reeme Sreedharan, DMD
Steven Lubin, DMD
Syed Fahim, DMD
Dental Hygientists
Claire Donahower, RHD, PHDHP
Beth Desch, RDH, PHDHP
Janell Dickinson, RHD, PHDHP
Jaime Acevedo, RHD, PHDHP
Robert Miller, RDH, BS, PHDHP
Syeda Akhtar, RHD, PHDHP
Janet Wronowski, RDH, PHDHP
Stephanie Muse, RDH, PHDHP

ANNUAL REPORT / PAGE 15

Accepted Insurances
We accept over 370 insurance providers. If you don't see your insurance
provider listed, please contact our office at 610-326-9460.
Medical
Aetna
Aetna Better Health
Amerihealth Caritas
Capital Blue Cross
Cigna
Gateway
Health Partners
Highmark
Humana
Independence Blue Cross
(Keystone East, Keystone 65 &
Personal Choice)
Keystone First
Medicare
PA Health & Wellness
PA Medical Assistance
Tricare
United Healthcare (commercial
and Medicaid)
UPMC

Dental
Aetna Better Health
Amerihealth Caritas
Capital Blue Cross Dental
Cigna Dental
Delta Dental
Guardian
Health Partners
Keystone First
Metlife
PA Health and Wellness
PA Medical Assistance
United Concordia
United Healthcare
UPMC
Vision
Davis vision (Commercial plans)
Davis vision (Keystone First,
Amerihealth Caritas, Health
Partners)
Eyemed (most plans accepted)
March vison (United Healthcare)
NVA
Superior vision (Aetna Better
Health)
VSP
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